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Yes, We're Open:
Library Hours and What Patrons
Really Want

Jennifer Link Jones
Training & Assessment Librarian

jlink@gsu.edu
Georgia COMO | October 8, 2009
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A Student Government Association initiative

ZZORGIA STRYy
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B $» Gathering data
(“I‘T”E'H-H'm:v UNIVERSITY

University Library Blogs

« Community-wide survey | s

Library Hours Survey

— Zoomerang,
WWw.zoomerang.com

— 15 questions

— Email invitation

— Web site banner

— Blogpost ——m
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B $» Gathering data
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» Three focus groups
— One houreach
— Two with undergraduates
— One with graduate students

— Questions mimicked survey questions
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» Respondent Profile
— GSU undergraduate students: 983
— GSU graduate students: 314
— GSU faculty: 3
— GSU staff: 2
— Non-GSU visitor: 1

— Ofther: 15 (GSU alumni, GSU post-baccalaureate
students)
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The library’s regular hours are sufficient for
the majority (56%) of patrons’ needs and
schedules.

Jennifer Jones » jink@gsu.edu » www.library.gsu.edu HE B



mailto:jlink@gsu.edu
http://www.zoomerang.com/

$» Survey findings

Creorutadlale | UNIvERSITY
LINsdrsin | LisraRy

Students most often visit the library on
Tuesday, Wednesday, and Thursday from

12 PM - 6 PM.
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Llniversity

If they could change the hours however
they wished, most students would keep
the library open later on Saturday.
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$» Survey findings
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The #1 reason students ' B
come to the library: To G&fm
study by themselves. *\ﬁ*

The #2 reason for
undergrads: To meet a
group to study

The #2 reason for grad
students: To access the
books and journals
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» Focus group 1: 6 undergraduates
» Focus group 2: 5 graduate students

» Focus group 3: 9 undergraduates
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Only 15% of survey respondents indicated
that the library should be open 24 hours a
day during some portion of the week
(24x7, 24x5, 24 hours during finals).

witrary gsu.edy EEE

Jennifer Jones « jink@gsu.edu * ww,

$» Focus irouE findings
Ceorgtadlale  uNIvERSITY
LIBRARY

Llniversity

» Undergraduates: Most often visit the
library Monday, Tuesday, and
Wednesday ... but the day/time
combinations they most often visit are
Saturday,12 PM - 6 PM, and Sunday, 6 PM

-10PM
ST EEE
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+ Graduate students: Most often visit the
library Monday and Sunday... but the
day/time combination they most often
visitis weekdays, 8 PM - 12 AM

Jennife
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Recommendations
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« Extend library hours during exam periods.

« Furtherinvestigate staying open later on Saturday evenings.

« Furtherinvestigate opening earlier on weekdays.

+ Do not consider closing on a weekend day in order to add

evening hours Monday-Thursday.

« Twenty-four-hour library access should not be considered at this

fime. It perhaps warrants further investigation in the future as

more on-campus housing is opened and more students live on

campus.

« jink@gst

University Libiary Hours

1 The library’s reguiar hours are:
 Wonday Thursday, 730 AW - 12 AM
o Friday, 7.30 &M - B PM
 Saturday, 9 AM -6 FM
 Sunda, 104M - 10 FM

Derall are these hours suficient for yaur needs and schedule?

Comments

When do you vist the library? Chack all the days/times that you are most
likely 1o use the Sbrary
Waekdays, 7.30 AM - noan
Weekiays, raun -6 PM
Weekiays, & PM -8 PM
Weekiays, 8 P - madnight
Saturdays, 3 AM - noon
Saturdays, noon - 6 PM
Sundays, 10 AM . 2 P
Sundays, 2 PM -6 P
Sundays. B PM- 10 P

(A A X A X X X 0 N _

Comments,

Please choose the day of he week You most ofén Mst the library.
@ sunsny

@ Monday

@ Toesday

@ wdhesday

@ Thursday

@ Frdsy

@ Saturtay

Plasss choose the day of the wesk you visit the Rorsry 2nd most often
@ sunssy

@ Monday

@ Tuescay

@ Wednesduy

@ Thursdsy

@ Fray

@ Satutay

Flvsss choass the day of the wrek youisitthe lorary 3rd most often
@ Sundsy

@ Monday

@ Tussday

@ Wednesday

@ Thursday

@ Fissy

@ Sty

The Srary's regular bours are
® Wonday-Thursiay, 7.30 AM - 12 AM
® Frday, 730 AM

&P
1

stursay, 9 AM -
« Sunday, 10 AM- 10 PM

Huw wald o changs the lorary's regular hours?

During e 2008 fal semester, were you ever unable {a use the libary
because it was closed r wers you asked to leave the barary because i
was clasing?

L noy

Comments

Please chaosa yous number ans raasan for visiting the ibrary
@ Got hek with research for & clase assignment

@ Check out matsrials

@ Access the boaks and joumals

@ Use s computer for research (library databases, GIL, sic.)

Use 3 computer for Werd, Excs!, PowsePoint, or ancther specific
® Lo progam "
@ Mest a group to study

@ Study by myssif

@ Forting

@ Photocopying

@ Hang outichack emaiichack Facebookigo to Saxbys

@ Other [please speciy)

Please chaose yous number bwa reason for wsiing the Sorary
@ Gl hekp with esarch for a class assignment

@ Check out materials

@ Accass the boaks and joumals

@ Usea computer for research (lary databases, GIL, elc )

@ Uss s compute for Ware, Excel, PowsePain, o anahr speciic
saftware grogram

@ Mast a group 1o srudy

@ Siudy by myself

@ Porting

@ Photecopying

@ Hang owcheck smaicheck Facebankigo 1a Ssxbys

@ Onher (pisase spacify):
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10 Plaasa choass your rumbee three teason for visting the fary.

Gt help with research for 3 ck

orement
Check out matenals

Accass tha books and joumals

Use & computer S reseaeh (Iorary dstabases, GIL, elc )

Use & computer for Word, Excel, PowerFomi, or another specific
saftware program

WMest 3 group fo study

Study by mysed

Piinting

Photocapyng

Hang oulfcheck emsi/check Facebook/go 10 Sashys

Other {lease speciy)

00O O 0 OO EO

11 Woukd you be in favr of losing the ibary an Saturday or Sunday in
ondle to add evening hours Manday - Thursday?

Camments:

ann s
GSU undergraduste studert
GSU grauate studert
GSU faculty member

GSU stafl meniber

Mo GEU visitor

Other (please spacify)

eeooee

13 How do you normmsty travel Lo the lbrary ram whero you re?
D el

it with someane ose

Wik

WARTA

PartheiErgress (55U thutt)

Bike

Gther (plsase spacify)

eeoeeee

Plaass shars any other comments you have about th Rbrary's hours

15 1t you sre willg o pastcipale im s focus graup o hsther dscuss the
Hbrary's hoars, please enler your e adess so fha we can contact
you

D 10 the cusrent ecunore chate, iease know that the lbrary may ol be st
o act on surey felings at ths e, owever, we will use the findings for future
planing,

N $» Library hours study
tn{}ng_l:t% UMIVERSITY

hitp://tinyurl.com/yccv5hz
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Thank you for attending.

Jennifer Link Jones
Training & Assessment Librarian
jlink@gsu.edu
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